
Emergency Numbers

All emergencies: 999

● Emergency: +263 4 705905 / 771 221 / 706 034 / 0772 235 461 / 0772 792 800

● Econet subscribers Toll free number: 112

● NetOne subscribers Toll free number: 114

● Toll free landline: 0800 3222 911

Ambulance Services

● EMRAS-Harare:

○ Mobile 0772 141 610

○ Landline: 04-797 479 / 04-911

● EMRAS-Bulawayo:

○ Mobile 0772 141 611

○ Landline: 09-62611 / 62155

● EMRAS-Gweru:

○ Mobile 0772 141 612

○ Landline: 054-221 214 / 227256

● EMRAS-Mutare:

○ Mobile: 0772 141 613

○ Landline: 020-62107

● EMRAS-Masvingo:

○ Mobile 0772 141 615

○ Landline: 039-262463

● EMRAS-Kwekwe:

○ Mobile 0772 141 614



○ Landline: 055-22664 / 22778

● EMRAS-Bindura:

○ Mobile 0772 190 381

○ Landline: 0271-6141 / 7239

● EMRAS-Victoria Falls

○ Mobile 0732 146 256

○ Landline   013-46052 / 53

Fire Departments

● Fire Department, 993

● Fire Department, 04 720206 (Harare)

Police Stations / Services: 995

Harare

● Police Station Central (+263 4) 748 836 / 77651

○ Address: Kenneth Kaunda Avenue, Central Harare

● Armed Robberies: 772830979

● CID – Homicide: 0773 025 695

● Police Station Avondale: (+263 4) 336632

○ Address: King George Road, Avondale, Harare

● Police Station Borrowdale: (+263 4) 860067/61

○ Address: Borrowdale Road, Borrowdale, Harare

● Police Station Highlands: (+263 4) 495304/495504

○ Address: Glen Roy Road, Highlands, Harare

● Police Station Mabelreign: (+263 4) 336000

○ Address: Sherwood Drive, Mabelreign, Harare

● Police Station Marborough: (04) 301853

○ Address: Bannockburn Road, Marlborough, Harare

● Police Station Milton Park: (+263 4) 799298/708113

○ Address: Lezard Avenue, Milton Park, Harare

● Police Station Monavale: (+263)336613



Bulawayo

● Bulawayo Police (+263 9) 995 Bulawayo

● Police Special Tactic: (+263) 04 497906, 0772 461 395

Victoria Falls

● Victoria Falls Police: (+263) 13 42206

● Victoria Falls Bridge (Customs and Immigration): (+263) 13 44238

*These numbers will give you access to Ambulance Services, Fire Brigades and the

Police across Zimbabwe.

● MARS: Bulawayo (09) 64082/ 62611

● MARS: Gweru (054) 223339

● MARS: Harare (04) 705905/706034/771221/0772235461/0772792800/0712600002

● MARS: Kariba (061) 3006

● MARS: Kwekwe (055) 21999

● MARS: Marondera (0279) 24949

● MARS: Masvingo (039) 263222

● MARS: Mutare (020) 66466

● MARS: Vic Falls (013) 44646

Hospitals

● Bulawayo Central Hospital, (+263 9) 252 111

● Dandaro Clinic: +263 488 2350 / 488 6138,

○ Address: 1 Wenham Close, Borrowdale, Harare

○ Email: dandaroclinic@africaonline.co.zw

● Clay Bank Private Hospital, +263 54 223 330

○ Address: Clay Bank Rd, Windsor Park, Gweru

● Mater Dei Hospital: (+263 9) 240 000

○ Address: Bulawayo

● Parirenyawata Hospital: 0242 708 864/5

○ Address: Mazowe Street, Harare



● St Annes: 339933/6

○ Address: 155 King George Road, Avondale, Harare

○ Website: http://www.stannes.co.zw

● Victoria Falls Medical Center: (+263 13) 433 56

● The Avenues Clinic: (0242) 251 180 / 251191

○ Address: Mazoe Street

○ Website: http://www.avenuesclinic.co.zw

24hr Emergency Rooms

● Belvedere Medical Centre, 740196/236

○ Address: 189 Samora Machel Avenue, Harare

● Emergency Medical Centre, Corporate 24: (04) 700401

○ Address: 6 Bath Road Belgravia, Harare

● RMC - Rockfoundation Medical Centre: (0242) 338 879

○ Mobile: 0774812484,

○ Address: 92 Norfolk Road, Mount Pleasant, Harare

● Trauma Centre & Hospital: (0242) 700 667 / 778 470 084

○ Address: 15 Lanark Road, Belgravia, Harare

ZESA Fault 24hr Enquiry/ Electrical Distribution

● Avondale, Mabelreign, Milton Park, Monavale: 0242 305 707 / 310377

● Belvedere/Waren Park: 0242 754 986 / 290 6939

● Borrowdale:  0242 851 277 / 2923102

● Harare Central: 0242 704236 / 2923103

● Highlands: 0242 497508 / 497500

● Kuwadzana: 0242 792 448 / 291 8103

● Mabvuku: 0242 797272 / 2906937

● Southerton: 0242 704231 / 293959

● Waterfalls: 0242 704232 / 2931961

City of Harare

http://www.stannes.co.zw/


● AMENITIES DEPARTMENT, +263 4 780 127

○ Address: 4th Floor, Rowan Martin Building

● City of Harare: (0242) 775 622 | 781 810 | 752 577

● Water: +263 242 700 087

● Water Faults, Burst Pipes: 0242 791 101 / 772 453

● Waste management: +263 242 770 339 (Toll Free)

Childline

● Childline, (+263 242) 796 741 / 793 715 (toll free)

● CHILDLINE Emergencies only: (+263 772) 221 921

● Christian Counselling Centre: 0242 744 580 / 744 212

○ Address: 8 Coltman Road, Harare

Locksmith

● Frankeys Locksmiths: (+263) 242 733 601

○ Address: Shop 4 Parklane Building, Cnr Julius Nyerere and Sam Nujoma

Street, Harare

● KB Locksmith: (+263) 242 733 120

○ Address: 47 Roben House, Cnr Robson Manyika Avenue and Sam Nujoma

Street, Harare

● Key Den Locksmiths: (+263) 4 746391

○ Address: Shop 2 Sanlam Centre, Newlands Shopping Centre, Harare

● Safety Key Locksmith: (+263) 4 486069

○ Address: 78 Mutare Road. Msasa, Harare

Road Assistance

● Automobile Association: (+263 242) 776 760

● Anti-Hijack Trust (emergencies only): 0772 221 921

○ Website: hijack@zol.co.zw



● Road assistance 24hr Service Number: (+263 242) 703 631

● road assistance/roadblocks: (+263 242) 708 176 / (+263 712) 769 768

● Road rescue recovery 24hr technical assistance: (263 773) 300 800 / 133 000


